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Water professionals agree.

Medora Corporation  •  Dickinson, ND  •  866-437-8076  •  www.medoraco.com Brands of Medora Corporation

Medora Corporation helps solve water quality problems and save money.

From California to New York, water operators and engineers trust Medora Corporation  
to help reduce operating costs and achieve better compliance in their potable water 
systems, wastewater lagoons and lakes. They depend on our electric, solar and  
air-powered systems for fast, reliable results. And that’s just the beginning.  
Year after year, our customer support and long-term product performance   
ensure complete satisfaction.

To read the case studies and learn more, visit  
medoraco.com/betterwater 

POTABLE WATER MIXING     
Reduce stratification, improve residual, prevent ice buildup

Concord, Massachusetts

WASTEWATER     
Reduce energy cost, improve nutrient removal, achieve compliance

St. Helens, Oregon

POTABLE WATER THM REMOVAL     
Achieve compliance

York, New York

LAKES AND RAW WATER     
Reduce WTP operating costs, control algae, increase hypolimnetic oxygenation

Pagosa Springs, Colorado



Dan McIntosh
IRWA Board President

From the

PRES IDENT

I t’s hard to believe that winter is just around the corner. 
It seems like summers fly by faster every year! I’m sure 
all operators are in the same state of mind right now, 

get everything ready for winter. The cold weather will 
definitely be here before we know it.
 I attended the National Rural Water Association 
Annual Conference, which was held in Oklahoma City 
this year, at the end of September. They always have very 
informative classes and the exhibit hall is always full of the 
latest equipment dealing with the water and wastewater 
industry. If you have never attended the National Rural 
Water Association Annual Conference I would encourage 
you to do so. Next year it will be held in Orlando, Florida, 
September 12 - 14.

 The Okoboji Fall Conference, held September 15-
16, was again a great example of the very capable 
people IRWA has on staff. Everything is always very well 
organized and seems to go off without a hitch. The staff 
always present themselves as the professionals that they 
are!  They even took the time to make sure we had good 
weather this year. They are really good!
 Speaking of events, Iowa’s 41st Annual Conference 
will be held in Des Moines February 22-24. I’m sure 
the staff will put on another great event. Hopefully the 
weather will cooperate a little better than it did last year 
and any major snow storm will hold off until everyone 
makes it home safe. I look forward to seeing everyone in 
February!   
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Looking  Back and 
 Looking Forward

We have spent a good deal of time this year 
at IRWA reflecting on the first 40 years 
of the Association’s existence. We started 

by developing a logo celebrating our 40th year, and 
then set about looking through our archives and board 
meeting minutes to document and eventually highlight 
the accomplishments over the years. We set up a booth 
at the 40th Annual Conference with 
memorabilia and interesting 
facts and documents about the 
Association. We held a session 
that chronicled the four decades 
of regional systems in Iowa. The 
Birthday Bash was a great success—
complete with birthday cake! 
 Chad Coburn, Manager of 
Poweshiek Water Association and 
videographer, has been filming a 
documentary, with his film crew, 
which will tell the story of the first 40 
years of IRWA. The best part of this project for me has been 
getting the opportunity to meet or renew my acquaintance 
with many of the founders and early pioneers of the 
Association. 
 Throughout the year, Cathy Law, our Member Services 
and Events Coordinator, has kept the celebration going 
with her “Throwback Thursday” photos on Facebook, 
and by highlighting the anniversary in each issue of the 

magazine. The 40th year celebration has certainly made 
this a fun year at IRWA.
 2015 also happened to be the year to develop a new 
three-year strategic plan. As fun as it has been to take a trip 
down memory lane, seeing the Board and IRWA staff work 
on developing the strategic plan has convinced me that the 
best years of IRWA are still ahead. The plan began with 

a survey of the IRWA membership 
followed by a challenge to both 
the Board and staff to think of 
accomplishments they want to 
achieve over the next three years. 
The Board then deliberated, with 
Dorman Otte’s guidance and 
facilitation, and set forth the goals 
for the Association from now until 
the end of 2018. There are five 
main categories of goals: Training 
and Technical Assistance, Public 
Relations and Communications, 

Financial Growth, Organizational Structure, and 
Government Relations. The IRWA staff then reviewed and 
discussed the goals, put together assignments for carrying 
out each goal, and set deadlines to accomplish them. At 
the November 3 Board Meeting, the Board of Directors 
gave their final approval of the plan. Now begins the work 
of making the plan a reality.
 Rather than reviewing all 34 goals contained in the plan, 

Greg Huff, IRWA CEO

“The 40th year 
celebration has 
certainly made 
this a fun year 

at IRWA.”
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I will highlight a few that I think you will find interesting. 
Regarding training and technical assistance, IRWA staff 
members will look into a return of an equipment expo 
and or spring conference. Rather than being similar to a 
traditional conference, we are 
seeking ways to make it unique. 
We will provide training on how 
to talk to your Mayor and City 
Council—similar to training 
we have held in the past. We 
also plan to roll out a “Utilities 
for Clerks” training to help 
city administrative personnel 
better understand the water 
and wastewater utilities in their 
community.
 On the public relations and 
communications front, we plan 
to promote drinking water, which 
will include a “Faith in the Tap” 
campaign. We will also provide 
you with more information 
regarding our legislative and 
regulatory efforts on your 
behalf. In addition, we will place 
emphasis on promoting our 
Regional Equipment Facilities 
where you can obtain diagnostic 
equipment to help you improve 
the operations and maintenance 
of your system.
 In support of the “Faith in the 
Tap” campaign I mentioned above, we will design some 
humorous t-shirts and other fun items to promote tap 
water. We are also looking to expand the funding of our 
scholarship fund, which provides scholarships to college-
bound children of our members’ employees. One way we 

will do this is by providing the opportunity to donate to the 
scholarship on the membership renewal form.
 Regarding IRWA operations, we will work on developing 
a business continuity plan which will outline how IRWA can 

continue to operate and assist 
our members during a disaster 
affecting IRWA’s headquarters 
or resources. We will continue 
to look into the development of a 
foundation, or partnership with 
an existing foundation. This will 
help us expand our ability to 
provide services to our members.
  We plan to continue to 
expand our role in responding 
to emergencies confronting our 
members. We will also increase 
our agency partnerships to 
improve our efforts to provide 
training and on-site assistance 
to water and wastewater utilities, 
and increase our outreach to 
legislators to improve their 
awareness of the issues facing 
our industry.
 As you can see, it will be 
a busy three years at IRWA as 
we implement this plan while 
continuing to perform our 
traditional day-to-day duties. 
But I know we are up to the 
challenge. 

 This plan will help us to continue to improve the services 
we offer, and keep us focused on the purpose for which 
IRWA was originally founded forty years ago: to serve the 
needs of our members.
 Have a great rest of 2015!

“This plan will 
help us to continue 

to improve the 
services we offer, 

and keep us focused 
on the purpose for 

which IRWA was 
originally founded 

forty years ago: 
to serve the needs 
of our members.”

Master Meter, Inc. • 101 Regency Parkway • Mansfield, TX 76063 • Toll Free 800 765 6518 • Fax 817 842 8142

®

MASTERMETER.COM

Scott McCord
Regional Sales Manager

573.820.5517
smccord@mastermeter.com
Twitter.com/mastermeterinc

Facebook.com/mastermeterinc Water supply and treatment, wastewater collection 
and treatment, municipal engineering, water resources 
engineering, land surveying and mapping.
515-233-6100   |    www.bolton-menk.com  
Minnesota based firm with fourteen offices
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Emily Piper
IRWA Contract Lobbyist

Legislative Update

IRWA, in conjunction with the other water utility groups, 
is making the elimination of the sales tax on water a top 
priority for the 2016 legislative session. IRWA leaders 

recognize that this tax break would benefit their customers, 
many of whom are on fixed income and/or struggle to 
pay their bills. Water is the only essential service on which 
Iowans still pay a sales tax. We do not pay a sales tax 
on food, medicine, gas or electric costs. Over 90 percent 
of Iowans receive their water from a public water supply. 
Removal of this tax will impact nearly every Iowan and 

most Iowa businesses. Iowa is an outlier when it comes to 
taxing water. We are one of only twelve states that taxes 
water from the tap. 
 Consider this. Bottled water, sold in retail stores, is 
considered a food product and exempt from the sales tax. 
Stop in any Casey’s store and buy a bottle of water and 
there is no sales tax. Turn on the tap at home for that same 
drink of water and you will be subject to the 6 percent 
sales tax. 
 The Legislature should act to correct this inequity and 
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phase out the tax on water. IRWA is proposing that this 
tax be phased out over a six-year period to minimize the 
impact to the state budget. Based on 2014 data, the state 
collects from residences and businesses approximately 
$26.6 million in sales tax on water. Of this amount, 
approximately $8 million is returned to local communities 
with a local option sales tax and to school districts for 
school infrastructure projects. This amounts to a reduction 
of approximately $3 million a year for the next six years 
out of an annual $7 billion state budget. 
 Last year, legislation was introduced in the House to 
accomplish this goal. It was approved by a subcommittee 
but did not see further action in the House Ways and 
Means Committee. Legislators raised concerns about 
the potential impact on the state budget at a time when 
revenue growth was projected to slow. This action was 
a good building block to educate legislators about the 
impact that this tax has on all Iowans. IRWA is again 

working with key legislators to introduce the legislation 
this year in hopes of moving it to the floor for debate.
 What can you do? Help IRWA build grassroots support 
for eliminating the sales tax on residential and business 
sales of water by taking these steps. Further information 
and a toolkit of materials to assist you in taking these 
actions is available on the IRWA website at http://www.
iowaruralwater.org.

1. Contact your legislators and ask them to support the 
 elimination of this sales tax. 

2. Let your customers know through your newsletter, 
 billing statements or website about the goal of 
 eliminating this tax to save them money.

3. Send a letter to the editor to your local paper supporting 
 the elimination of sales tax.
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building strong communities | S I N C E  1 9 5 6

NORTHWEST IOWA

705 First Avenue North

Fort Dodge, IA 50501

P 515.576.7155

DES MOINES METRO

1360 NW 121st Street 

Clive, IA 50325

P 515.964.1229

EASTERN IOWA

1740 Lininger Lane

North Liberty, IA 52317

P 319.626.9090

EASTERN IOWA

305 2nd Ave., SE, Ste 214

Cedar Rapids, IA 52401

P 319.730.7720

LAKE OZARK, MISSOURI

2140 Bagnell Dam Blvd., Ste 202

Lake Ozark, MO 65049

P 573.964.5908

SIOUXLAND REGION

617 Pierce Street, Ste 201

Sioux City, IA 51101

P 712.224.4613

THE McCLURE ENGINEERING COMPANY MISSION To build relationships with our clients and 
customers to mutually enhance our social and economic well-being through creative professional 
services. We are in the business of helping our clients be successful in the eyes of their constituents by 
providing civil engineering and related services to our industry.

www.mecresults.com
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           Neptune’s R900 and E-Coder
Two Proven Technologies Integrated Into One Device

	 •	 Single,	Wireless	AMR	Solution

	 •	 High	8-Digit	Resolution

	 •	 Leak	Detection

	 •	 Tamper	Detection

	 •	 Reverse	Flow	Detection

	 •	 Reduced	Material	&	Labor	Costs

Contact	Ferguson	Waterworks	for	complete	details	on	
the	Neptune	E-Coder)	R900i	.	.	.	and	take	the	next	step	
in	meter	reading	technology.	

Bismarck,	ND	 Blaine,	MN	 	 DeKalb,	IL	 	 Fargo,	ND	 	 Madison,	WI		 Belfield,	ND
701-258-9700	 763-560-5200	 815-756-2800	 701-293-5511	 608-271-1770	 701-258-9700
800-932-8759	 800-844-8334	 866-759-2800	 800-437-4362	 800-833-0880	 800-932-8759

                  www.ferguson.com

E-Coder) R900i

PITTSBURG 
TANK & TOWER 

MAINTENANCE CO., INC.  

Inspections         Repair       New & Used       Tanks 
     Wet      In Service Cleaning     Relocation          Elevated 
     Dry                Paint            Erection Underground 
     ROV             Insulation          Dismantles   Ground Storage 
 
 
ROV   inspections  can  be  viewed  on  TV  console     
during  inspection  &  DVD provided.  All inspections 
include bound  reports, recommendations  and  cost 
estimates. 
 

Patrick Heltsley 
270-826-9000 Ext. 253 

270-748-1325 
www.watertank.com 

SAVE! 
We have a crew in  

YOUR AREA! 



2015 Fall Conference Highlights
Our 24th Okoboji Fall Conference in September enjoyed many successes including record attendance and 
beautiful warm weather. We had 406 people in attendance and 52 displays in the exhibit hall areas. Then, 
our 13th Dubuque Fall Conference in October brought similar success. Our 1st Annual IRWA Tailgate Event 
was great fun…a good time was had by all!  Total attendance for the conference was 255 people with 44 
exhibits in our vendor areas. Additionally, our Associate members made generous contributions to both 
conferences. The popularity of these events continues to overwhelm us and we are grateful to you all for your 
support. Many Thanks for another great fall season.

Dubuque Vendors
AccuJet Iowa
AgSource Laboratories
Allied Sysems
American Underground 
Supply
Automatic Systems
Barco Municipal 
Products
Bartlett & West
Botlon & Menk
Cahoy Well & Pump
Central Iowa Televising
Des Moines Area 
Community College
DGR Engineering
Dixon Engineering
Electric Pump
Ferguson Waterworks
Foundation Analytical 
Laboratory
Garden & Associates
GPM
Gurney & Assoc
Hach Company
Hawkins Water 
Treatment
HD Supply Waterworks

HOA Solutions
Hose Solutions Inc
HR Green
Hydro-Klean
I & S Group
Iowa Pump Works
JCI Industries
JEO Consulting Group
Keystone Laboratories
Maguire Iron
Mc2
McClure Engineering
Metering and 
Technology Solutions
Midland GIS Solutions
Municipal Pipe Tool
Municipal Supply
Nutri-Ject
Quality Pump and 
Control
Rehab Systems
Sargent Drilling
Sensus Metering Systems
Solutions 4 Earth
Team Laboratory 
Chemical
Thein Well Company
Trans Iowa Equipment

Utility Equipment 
Company
Utility Service Company
Vessco, Inc.
Visu-Sewer
WEXCO Environmental
Ziegler Power Systems

Okoboji Vendors
A Y Mc Donald 
Manufacturing
AgSource Laboratories
Allied Systems, Inc.
Automatic Systems
Dakota Supply Group
Des Moines Area 
Community College
Dixon Engineering
Duke’s Root Control
Electric Pump
Fehr Graham
GPM
Hawkins Water 
Treatment
HD Supply Waterworks
Hose Solutions, Inc.
HR Green
Hydro-Klean
Iowa Pump Works
J & R Supply

Keystone Laboratories
Kirkwood Community 
College
Master Meter Company
Mc2
McClure Engineering
Mellen & Associates
Metering and 
Technology Solutions
Midland GIS
MSA Professional 
Services
Municipal Pipe Tool
Municipal Supply
Municipal Well & Pump
North Shore 
Environmental
Nutri-Ject
Professional Computer 
Systems
Rehab Systems
Sargent Drilling
Sensus Metering Systems
Solutions 4 Earth
Team Laboratory 
Chemical Corp.
Trans Iowa Equipment
Utility Service Company
Visu-Sewer
Water Solutions Unlimited
WEXCO Environmental

Special Thanks to our Event Sponsors
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2015 Fall Conference Highlights

Golf & 
Tailgate 
Event:

Fall ‘15      Water Street Journal      11



USDA RURAl 
DEvElOPmENT UPDATE

USDA Rural Development has low cost infrastructure 
loans and grants available now to help you 
provide quality water and waste services to your 

customers and we stand ready to assist you!  USDA Rural 
Development has a long, rich history of working with 
rural America’s smallest and most needy communities 
to provide loan and grant assistance for essential water 
and sewer infrastructure projects. Since 2009, we have 
helped more than 18 million rural residents receive new or 
improved water and waste disposal services, emergency 
water assistance, and technical help. Our assistance has 
been as varied as the need: for new or upgraded water 
and sewage treatment plants, equipment, wells, and even 
water itself for drought-inflicted communities. 
 Our program started as a partnership with rural 
communities. It was designed with an understanding of how 
good, clean, affordable and reliable service interconnects 
with every other aspect of life in rural America and the 
knowledge of how important rural contributions are to the 
national economy. 78 years later - the issues surrounding 
water are no less critical to our country. And the need for 
programs like rural development’s water program remains 
high.
 We are proud of our successes – but we know we can do 
better. We realize that the funding process for USDA water 
and waste loans and grants can be time-consuming. We 
are working to change that. 
 Our goal is to ensure our loan and grant applicants 
receive funding decisions within 45 days of submitting a 
complete application. We have already demonstrated this 
can be achieved. Grove City, Minnesota sought funding in 
FY 2015 from Rural Development to replace its more than 
50-year-old sewer system. In just thirty days from the time 
they submitted a complete application, the project was 
reviewed and funds were obligated. In Georgia, the Town 
of Resaca received loan and grant funding for their sewer 
project in 48 days from the date a completed application 
was on hand at Rural Development. Mustang Special 
Utility District has a similar experience when funds were 
obligated in 57 days from completed application. 

“Our program started 

as a partnership with 

rural communities. It 

was designed with an 

understanding of how 

good, clean, affordable 

and reliable service 

interconnects with 

every other aspect of 

life in rural America 

and the knowledge of 

how important rural 

contributions are to the 

national economy.”
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USDA Rural Development funded more than $1.6 billion in 
loans, grants and guarantees in all 50 states over the last 
year. We have funding available now under the Continuing 
Resolution, and our success depends on helping you, our 
rural partners, receive the funding you need to provide 
essential water and waste services. 
 To reach our goal, we are taking measurable steps 
to improve and expedite our customers’ experiences. 
Through new streamlined underwriting processes, use of 
improved technologies, collaboration and outreach, as 
well as increased employee training and engagement, we 
are decreasing loan processing times. 
 Many time-saving improvements have already been 
implemented. On September 28, 2015 we launched RD 
Apply at the NRWA Water Pro Conference in Oklahoma 
City. RD Apply is an online system that allows you to 
complete and submit your applications online. You can 
register to use the system on any smart phone, tablet or 
laptop. And the system is designed with our applicants and 
their consultants in mind. In Oklahoma City hundreds of 
community leaders, engineers and circuit riders signed up 
and were able to test out the system. The feedback was 
overwhelmingly positive. “Easy to use” was the most used 
way to describe RDApply. Even NRWA President registered 
and started an online application at the conference!  The 
system will result in faster processing times and an easier to 
understand filing process. If you are interested in learning 
more, contact your state Rural Water Association, or USDA 
at 202-253-8060.

 In 2014, our streamlining efforts began in earnest with 
the introduction of new procedures for faster processing 
Emergency and Imminent Community Water Assistance 
Grant (ECWAG) applications. By utilizing this new 
streamlined process, towns such as tornado-ravaged 
Gifford, Illinois were able to receive much-needed ECWAG 
grants to help replace a destroyed water plant and 
damaged water tower in record time. Our guaranteed loan 
program is currently being revamped and streamlined. We 
will have a new user-friendly guaranteed loan process in 
place in the coming year. 
 We are also intensifying our employee training and 
customer outreach efforts, ensuring all staff has the 
knowledge and skills to deliver our programs efficiently, 
effectively, and consistently.
 Collaboration with other state and federal agencies 
remains a priority. Our partnership with EPA on the new 
sustainability guide, also known as “Workshop in a Box,” 
has proven to be very successful. Over the last 24 months, 
together we have trained more than 1,600 trainers to 
facilitate the workshop. Workshops have been held in more 
than 140 locations across the country. Through this and 
many more collaborative efforts, we are building capacity 
and leveraging knowledge and financial resources. 
 To learn more about how Rural Development can help 
meet your water and waste needs, please contact your 
local USDA office. I look forward to working with you and 
the rural communities we all serve! 

Jacki Ponti-Lazaruk, Assistant Administrator, 
Water and Environmental Programs

Rural Utilities Service, USDA Rural Development

“To reach our goal, we are taking measurable steps to improve 
and expedite our customers’ experiences. Through new streamlined 
underwriting processes, use of improved technologies, collaboration 

and outreach, as well as increased employee training and 
engagement, we are decreasing loan processing times.“
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Remember the drinking fountain, that once ubiquitous, 
and free, source of H2O? It seems quaint now. Instead, 
bottled water is everywhere, in offices, airplanes, 

stores, homes and restaurants across the country. We 
consumed over ten billion gallons and purchased $12.3 
billion of the stuff in 2013. Bottled water is currently the 
No. 2 beverage product and is expected to overtake soda 
as America’s most consume beverage in the next decade.  
It’s refreshing, calorie-free, convenient to carry around, 
tastier than some tap water and exponentially healthier 
than sugary sodas. 

What’s in That Bottle?
 Evocative names and labels depicting pastoral scenes 
have convinced us that the liquid is the purest drink around.  
But is bottled water and the package it comes in, safe, or at 
least safer than tap water?
 Analysis of industry data released in 2010 by the 
national consumer advocacy group Food & Water Watch 
found that almost half of all bottled water sold in U.S. 
retail outlets in polyethylene terephthalate (PET) plastic 
bottles now comes from municipal tap water supplies. 
“Bottling Our Cities’ Tap Water” shows that between 2000 
and 2009 the share of retail-sold PET bottled water that 
is actually tap water grew from 32.7 percent to 47.8 
percent (http://documents.foodandwaterwatch.org/doc/
MunicipalWater-IssueBrief.pdf). 
 Yes, some bottled water comes from sparkling springs 
and other pristine sources. Almost 50 percent of it comes 
from a municipal supply. The water is treated, purified and 
sold to us, often at a thousandfold increase in price. Most 

people are surprised to learn that they’re drinking glorified 
tap water, but bottlers aren’t required to list the source on 
the label.

Water Quality: Is Bottled Water Safe?
 The FDA regulates bottled water as a food. That 
means it regulates allowable levels of chemical, physical, 
microbial and radiological contaminants, requires Good 
Manufacturing Practice standards for boiling and bottling, 
and regulates labeling.
 However, the FDA doesn’t have the ability to oversee 
a mandatory testing program like the EPA does with 
public water suppliers. So, although it can order a bottled 
water recall once a problem has been found, there is no 
guarantee that the bottle of water you bought is safe.
 FDA’s rules exempt many forms of what most of us would 
consider bottled water from its definition of “bottled water,” 
and therefore, according to FDA, exempts them from all 
of FDA’s specific standards for bottled water testing and 
contamination. If the product is declared on the bottle 
ingredient label simply as “water,” or as “carbonated 
water,” “disinfected water,” “filtered water,” “seltzer 
water,” “soda water,” “sparkling water,” or “tonic water,” 
it is not considered “bottled water” by FDA.  
 In addition, FDA oversight doesn’t apply to water 
packaged and sold within the same state, leaving some 
60 to 70 percent of bottled water, including the contents 
of watercooler jugs, free of FDA regulation. In this case, 
testing depends on the states, but often state primacy 
agency don’t have adequate resources either to oversee 
bottled water.

‘Water is a precious commodity, everyone uses it.  Drinking water has its own special value, 
keeping your body hydrated and healthy. If a product claims it is drinking water, then it 
must meet the requirements for drinking water and comes from a safe source, right?  My 
counterpart, Toby Days, Source Water Specialist for Alliance of Indiana Rural Water, has 
researched what value you actually get from bottled water compared to tap water.  This will 
definitely shed some light on the differences between the two sources and why we should 
think before we drink.’                                                                                                                           – Lisa Walters
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 Laced into plastic bottles are  chemicals, such as 
bisphenol A (BPA), antimony, and benzyl butyl phthalate 
(BBP), potential hormone disruptors and di(2-ethylhexyl)
phthalate (DEHP), a possible human carcinogen,  that 
can seep out and into the water if bottles are exposed to 
heat, light or sits around for a long time.  And because the 
plastic is porous, you’ll likely get a swill of harmful bacteria 
with each gulp if you reuse the bottles.

Water Quality: Is Tap Water Safe?
 You need to stay hydrated -- that’s clear -- but is the tap 
water in your home safe? It is considered generally safe if 
it comes from a public water system in the United States, 
such as one run and maintained by a municipality. The 
Environmental Protection Agency (EPA) has the authority 
to monitor all public water systems and sets enforceable 
health standards regarding the contaminants in drinking 
water.
 When drinking water leaves a treatment plant on its way 
to your house, it must meet strict safety standards. That 
doesn’t mean that your water is free of all contaminants, 
but that the levels of any contaminants don’t pose any 
serious health risk.
 Of course, accidents can happen. If the water supply 
becomes contaminated by something that can cause 
immediate illness, the supplier must promptly inform you. 
Suppliers also need to offer alternative suggestions for safe 
drinking water. In addition, they have 24 hours to inform 
customers of any violation of standards that could have 
major impact on health following a short-term exposure.
 By July 1 of each year, public water suppliers are 
required to mail their customers a drinking water quality 
report, sometimes called a consumer confidence report or 
CCR. The report tells where your water comes from and 
what’s in it.

The Effects of Bottled Water on the 
Environment
It is hard to argue the fact that waste management has 
become a large problem in the world, with landfills 
growing to enormous sizes and recycling rates remaining 
dismally low. The number of plastic bottles produced by 
the bottled water industry and subsequently discarded by 
consumers has only exacerbated this problem.
 Bottled water produces up to 1.5 million tons of plastic 
waste per year. According to Food and Water Watch, that 
plastic requires up to 47 million gallons of oil per year 
to produce (foodandwaterwatch.org/water/bottled). And 
while the plastic used to bottle beverages is of high quality 
and in demand by recyclers, over 80 percent of plastic 
bottles are simply thrown away.
 Then there’s the waste of water itself, says Todd 
Jarvis, PhD, associate director of the Institute for Water 
and Watersheds at Oregon State University. According 
to his calculations, it takes about 72 billion gallons of 
water a year, worldwide, just to make the empty bottles 
(http://www.rd.com/health/wellness/rethink-what-you-
drink/4/#ixzz3ZrwjfCso).
 Besides the sheer number of plastic bottles produced each 
year, the energy required to manufacture and transport 
these bottles to market severely drains limited fossil fuels. 
Bottled water companies, due to their unregulated use 
of valuable resources and their production of billions of 
plastic bottles have presented a significant strain on the 
environment.

Bottled water means less attention to
public systems
 Many people drink bottled water because they don’t like 
the taste of their local tap water, or because they question 
its safety.

(continued on page 16)
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VESSCO
INC.

Cory Sonner  (515) 509-0470
Jon Harger  (515) 233-8599

Ames, IA                                         A Process Equipment Company                            Chanhassen, MN

414 South 17th Street • Suite 101 • Ames, IA 50010
Phone (515) 233-8599 • Fax (515) 233-8602 • www.vessco.com

  



(continued from page 15)

 This is like running around with a slow leak in your tire, 
topping it off every few days rather than taking it to be 
patched. Only the very affluent can afford to switch their 
water consumption to bottled sources. Once distanced 
from public systems, these consumers have little incentive 
to support bond issues and other methods of upgrading 
municipal water treatment.
 
The corporatization of water
 In the documentary film “Thirst,” authors Alan Snitow 
and Deborah Kaufman demonstrated the rapid worldwide 
privatization of municipal water supplies, and the effect 
these purchases are having on local economies.
 Water is being called the “Blue Gold” of the 21st century 
in the documentary title as such by Maude Barlow and 
Tony Clarke. Thanks to increasing urbanization and 
population, shifting climates and industrial pollution, fresh 
water is becoming humanity’s most precious resource.
 Multinational corporations are stepping in to purchase 
groundwater and distribution rights wherever they can, 
and the bottled water industry is an important component 
in their drive to commoditize what many feel is a basic 
human right: the access to safe and affordable water.
 
What can you do?
There’s a simple alternative to purchasing bottled water: 
buy a stainless steel thermos, BPA free bottles and use them. 
Don’t like the way your local tap water tastes? Inexpensive 
carbon filters will turn most tap water sparkling fresh at a 
fraction of bottled water’s cost.
  Local food is everywhere these days: community-
supported agriculture (CSAs), farmers markets, farm-to-
table dining… . That local food is grown and cooked with 
… local water! It’s the invisible part of the sustainable, 
healthy food you eat. 
 So, become a locavore, it’s time to get your hydrophilia 
on and appreciate your local water supply just as much 
as you do your local farmers market. Shouldn’t we care 
for and support our water sources like we support healthy, 
organic, local farms?
 Tap water is clearly the safest, healthiest and most 
sustainable choice.  Get your community to drink their tap 
water, you get people to value the source, the utility and 
the professionals that bring it to them.
 Drink local my friends, Cheers!
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Sustainable Infrastructure
Prestressed Concrete Water Storage Tanks

913.681.6006 www.dntanks.com
Dave Ornduf f ,  Regiona l  Manager
dave.ornduf f@dntanks.com



ScholarShip
WinnerS

The Iowa Rural Water Association was pleased to receive excellent 
scholarship applications this year. We have awarded three $500 scholarships 
for the 2015-2016 school year. The recipients are:

AlexIs BunkeRs – Alexis is the daughter of Paige list, City Clerk for City of 
Remsen/Municipal utilities. Alexis is attending northwestern College majoring 
in Biology. Alexis is a recipient of the 2012, 2013 and 2014 President’s Award for 
educational excellence, made the Gold Honor Roll at st. Mary’s High school, 
participated in various sports and played an active role in spring Musicals, Band and 
speech. she completed a total of 73 hours as a volunteer to various community 
programs. 

MysTIC HennInGsen – Mystic is the daughter 
of David Henningsen, Grade 3 Water Operator for 
Osceola County Rural Water system. Mystic 
graduated from sibley-Ocheyedan High school 
and is attending the university of Iowa studying 
Business Management. Mystic has been active in 
the Good ‘Ol summertime Parade set-up and is 
a real leader. she has also received numerous 
awards including FFA, Band, Contest speech 
and national Honor society while staying active 
with the Trinity evangelical lutheran Church. 

Mystic plans on completing a Business Management degree with a certificate in 
International Business.

Devon Glosser – Devon is the son of Rod Glosser who serves as Rathbun Regional 
Water Association’s CFO. Devon graduated from Centerville High school and is 
attending Iowa state university studying in engineering. Devon has made the Honor 
Roll every semester of high school. He has been an active participant in national 
Honor society the past two years. Devon was also selected by the society of 
American Military engineers – Rock Island Post as the individual they sponsored 
for an engineering and construction camp at the unites states Air Force Academy 
in Colorado during the summer of 2013. In addition to school Devon also worked 
Rathbun Regional Water Association since the summer of 2013. 

All of these awardees are goal-oriented with strong work ethics. The members of 
the Iowa Rural Water Association congratulate each of these fine students and 
wish them best in their future endeavors. 

Laura McDonald, Chief Financial Officer
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 Alliance Water Resources offers 
professional water and wastewater 

operator services customized to fit the 
needs of your community. 

  •  Licensed water and wastewater operators
  •  Water and wastewater operation,               
  •  maintenance and management
  •  Water and Sewer utility billing services

Contact us at 573-874-8080 or                   
sneal@alliancewater.com

 Well Drilling – Water and Sewage Pumps – 
Water Treatment Equipment

4895 8th Avenue
Marion, Iowa

319-377-6339
1-800-747-6339

100 North 6th Street
Waukee, Iowa
515-987-4575

1-800-747-4575

Learn more at ejco.com or call UECO 
at 800 541 8356.

Water Distribution Solutions
Reliable | Easy to Maintain | Unparalleled Customer Service

Utility Equipment Company 

Now Supplies Fire Hydrants 

and Gate Valves by EJ.

In their 6 locations throughout Iowa, 
Illinois, & Nebraska, UECO is now a 
proud distributor of EJ WaterMaster® Fire 
Hydrants and FlowMaster® Gate Valves. 



 

American Structures, Inc. 

Waste Water, and Dry Storage 

Bolted, Stainless Steel Tanks 
Storage Tank Solutions for Water,  

●715-235-4225 ● www.ameristruc.com● 

 Tank & Silo Parts 

 Steel Fabrication & Machining 

 Rhino® Lining Industrial Coatings 
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Extreme Directional Drillers

4512 Lakeside Road  |  Marion, Iowa 52302
Phone: (319) 377-8283  |  Fax: (319) 377-7099

Waldo Morris, President

Rural Water Contractors
Specializing in installation of “Leak-Proof Water Systems” 

and Directional Drilling in Rock and Dirt.
 

Over 50 Years in Business



The Iowa Rural Water Association is soliciting nominees for the 2015 Awards of 
Excellence Program to be recognized Tuesday, February 23rd during the 2016 

Annual Conference Awards Luncheon at the Veterans Memorial Community 
Choice Credit Union Conference Center in Des Moines, Iowa

The categories are as follows:

Community of the Year 

City Clerk of the Year

Community Operator of the Year

Regional System of the Year

Regional System Manager of the Year

Regional System Operator of the Year

Regional System Board Member of the Year

 Associate of the Year

When choosing your nominee(s) keep in mind that the judging is based on 
2015 performance and achievements. IRWA will review all nominations. 

Please complete the entry form on the next page and fax to (641) 787-0331. 

Deadline for nominations is December 1, 2015

Please call our office at 800-747-7782 with any questions.

IRWA 
2015 Awards of Excellence

Entry Form



Iowa Rural Water Association
2015 AWARDS OF EXCELLENCE ENTRY FORM

Person Making Nomination: __________________________________________________________

Title: ______________________________________________________________________________

City/System: _______________________________________________________________________

Address: __________________________________________________________________________

City/State/Zip: _____________________________________________________________________

Please indicate nominees position:   

o Community o City Clerk        o Comm. Operator

o Regional System     o Regional System Manager o Regional System Operator

o Regional System Board Member o Associate (Vendor) of the Year

Nominee: _________________________________________________________________________

Supporting Information:
(Example: Outstanding Accomplishments, Contributions to System & State Association, Legislative Issues, Leadership, etc.)

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

(Provide any supporting materials at your discretion).

Please complete this entry form and fax to (641) 787-0331. 



The IRWA ServLine Program is a program that protects your utility against losses         
due to residential customers’ water leaks, and provides the opportunity to add service 

line repair and replacement coverage. 

Call : 

(641)  787-0330 

For more information on how to implement ServLine at your utility, Please Contact Greg Huff 

Leaks 

Hit 

Your  BUDGET 

Like A 

Flood

Water Loss Protection enhances and expands your 
current leak adjustment program. This un-paralleled 
loss protection program significantly reduces utility 

workload and expenses due to customer leaks. 

Water Loss Protection Line Protection 
Your residential customers may choose to enroll in 
our Line Protection Program. The Line Protection 

provides broad coverage and saves homeowners from 
large unexpected line repair and replacement bills. 

Email : 

irwinfo@iowaruralwater.org 



Water Loss Protection  

 Water Bill Protection from excess water charges resulting from eligible  plumbing leaks, up to $2500. 

 No deductible.  Coverage limited to one leak every 12 months.  

 Customer calls us to decline protection and accept full responsibility for water bills resulting from eligible plumbing leaks. 

 Customized for each utilities leak adjustment program. 

Water Line Protection 
 

 Covers repair or replacement of water line up to $10,000. No deductible. No annual limit. 

 Provides water line protection from your meter to the foundation of your home. 

 Includes $500 for site restoration for both public/private paved surfaces such as sidewalks or driveways.   

 Be protected from these expensive repairs!  Enrollment after start date requires a 30 day waiting period. 

Iowa    Rural   Water   ServLine 

 1 

 2 

ServLine 
 3 

 

 Covers repair or replacement of sewer line up to $10,000. No deductible. No annual limit. 

 Provides sewer line protection from your property line to the foundation of your home. 

 Includes $500 for site restoration for both public/private paved surfaces such as sidewalks or driveways.   

 Be protected from these expensive repairs!  Enrollment after start date requires a 30 day waiting period. 

Sewer Line Protection 
 2 



70’s IRWA TRIvIAForty Years
IowaRuralWaterAssociation1975-2015

1. The singing group “Bee Gees” was made 
popular by which popular 70s movie?

  a. Grease
  b. Rocky
  c. Saturday Night Fever
  d. The Urban Cowboy

2. Name the lead singer of “The Doobie 
Brothers”. 

  a. Michael McDonald
  b. Peter Frampton
  c. Kenny Loggins
  d. Neal Diamond

3. Vinnie Barbarino, Juan Epstein, Freddy 
(Boom Boom) Washington and Arnold 
Horshack were members of what group?

  a. Partridge Family
  b. Sweat Hogs
  c. Thunderbirds
  d. ADAM-12

4. Who played the father in the TV Drama 
 Eight is Enough?
  a. Gavin MacLeod
  b. Ricardo Montalban
  c. Dennis Weaver
  d. Dick Van Patten

5. Mrs. Beasley was a _________ in the 70s 
show “Family Affair”. 

  a. Nanny
  b. Maid
  c. Doll
  d. Teacher

6. On Laverne & Shirley, what was Laverne’s 
favorite “mixed” drink? 

  a. Milk and Pepsi
  b. Beer and Coke
  c. Mountain Dew and Coke
  d. Milk and PDQ Chocolate Mix

7. What was the name of the dog on “The 
Brady Bunch”?

  a. Benji
  b. Tiger
  c. Sandy
  d. Sam

8. “It’s Not Nice To Fool Mother Nature” was 
a slogan in a popular 1970s commercial for 
what product?

  a. Calgon Water Softener
  b. Nescafe Instant Coffee
  c. Chiffon Margarine
  d. L’Eggs Pantyhose

9. Who won the Heisman Trophy in 1970?
  a. O. J. Simpson
  b. Billy Sims
  c. Jim Plunkett
  d. Pete Rose

10. Which NFL Hall of Famer played Johnathon 
Garvey on Little House On The Prairie?

  a. Mike Ditka
  b. Merlin Olson
  c. John Elway
  d. Joe Namath

11. What kind of car did Bo and Luke drive on 
The Dukes of Hazzard. What did they name 
their car?

  a. Dodge Charger; General Lee
  b. Buick GS 400; The Traveler
  c. AMC AMX; Southern Flash
  d. Pontiac GTO; Light Horse

12. In 1975 the Iowa Rural Water Association 
became the ___ member of the National 
Rural Water Association.

  a. 10th

  b. 5th

  c. 23rd

  d. 9th
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13. Who played in the 1975 World Series? Who Won?
  a. Pittsburgh Pirates & Cincinnati Reds; Cincinnati
  b. Boston Red Sox & Los Angeles Dodgers; Boston
  c. Boston Red Sox & Cincinnati Reds; Cincinnati
  d. Philadelphia Phillies & Los Angeles Dodgers; Philadelphia

14. Name the Cincinnati Reds Manager whose 
nickname was “Sparky”?

  a. Del Crandall
  b. George Lee Anderson
  c. Walter Alston
  d. Lawrence Berra

15. What bald actor coined the phrase 
   “Who loves ya baby”?
  a. Harry Morgan
  b. Robert Blake
  c. Robert Ulrich
  d. Telly Savales

16. Name the #1 Song of 1975.
  a. Kung Fu Fighting; Carl Douglas
  b. Rhinestone Cowboy; Glen Campbell
  c. Love Will Keep Us Together; Captain and Tennille
  d. My Eyes Adored You; Frankie Valli

17. Who performed the 1975 Hit “Ballroom Blitz”?
  a. Meatloaf
  b. Sweet
  c. David Bowie
  d. Freddy Fender

18. Neil Sedaka had a 1970s hit called 
“____________ in the Rain”.

  a. Singing
  b. Laughter
  c. Crying
  d. Dancing

19. The average household income in 1975 was 
___________.

  a. $25,000
  b. $11,800
  c. $6,700
  d. $19,025

20. Name the president who escaped two 
assassination attempts within days of each 
other in the mid-70s.

  a. President Carter
  b. President Nixon
  c. President Reagan
  d. President Ford

21. In April of 1975, Bill Gates founds 
_____________ in Albuquerque, New Mexico. 

  a. Apple
  b. Microsoft
  c. Magnavox
  d. Atari

22. The original name of the Iowa Rural Water 
Association was __________.

  a. State Association of Iowa Rural Water Systems
  b. Rural Water Systems of Iowa
  c. Iowa State Water Association
  d. Rural Water Association of Iowa

ANSWERS: 1. c, 2. a, 3. b, 4. d, 5. c, 6. a, 7. b, 8. c, 9. c, 10. b, 11. a, 12. a, 13. c, 14. b, 15. d, 16. c, 17. b, 18. b, 19. b, 20. d, 21. b, 22. a
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CLEAN WATER IS EVERYBODY’S BUSINESS. 

HR Green has tackled water challenges 
for over 100 years with a careful business 
approach at every step of the journey: design, 
construction, ownership and operation.

TRANSPORTATION | WATER | GOVERNMENTAL SERVICES 
SENIOR LIVING | ENERGY | LAND DEVELOPMENT

Cedar Rapids | Des Moines | Sioux City
Toll Free 800.728.7805 | Learn more at HRGreen.com

PALO WATER TREATMENT PLANT
Palo, Iowa
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Exclusively for RURAL WATER!

FLEET PRICING!

PRESENTED BY

FLEETFord

Ford

For more information
contact:

4221 S 22nd Ave E, Newton, IA 50208
(800) 747-7782   www.iowaruralwater.org
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MeMbership Corner

Water
Tools “N” Tips

Please visit our website at
http://iowaruralwater.org/technical_tips_n_tools.html

Send us your favorite pictures! Welcome New
IRWA members!
• City of Glidden

• North Shore 
Environmental 
Construction

• Chlorinators 
Incorporated

• Solutions 4 Earth

• Logansport Water

Do you have beautiful scenic Iowa 
pictures?  

Do you have pictures of your 
community or water system, or 
pictures of repairs in process?

Do you have pictures of your favorite circuit rider?

Do you have pictures of things/items with Quality 
On Tap?

Send your pictures to irwinfo@iowaruralwater.org with 
names/locations…Who knows…your picture could end 
up in the next IRWA Calendar or Water Street Journal!

Servline
What if your system could 
get repaid for water loss? 

What if your customers 
could be protected from financial loss?  
I am guessing that most of you would say, “Sign me up”!  
There is a new program being offered by the National 
Rural Water Association, IRWA and ServLine.  ServLine 
is a residential service line and leak adjustment program 
that you can offer to your customers. The leak adjustment 
protection covers water loss expenses that customers are 
charged for a leak which occur after the meter. Rather than 
the customer having to pay for water loss due to a leak, or a 
utility writing the loss off, this insurance reimburses to the 
utility the charge for excessive water and the customer only 
pays their average water bill for the month. This protection 
covers up to one leak per customer, per year.  See Page 22 & 
23 for further details. 

Or, contact Greg Huff at (641) 787-0330 
or ghuff@iowaruralwater.org . 



Facebook

You can ‘like’ us on Facebook and also 
view recent photos and updates at 

www.facebook.com/iowaruralwater

Twitter

Are you on Twitter? 
IRWA has a new Twitter page. 
Follow us @IowaRuralWater
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Your letters of Support 
Are Needed

Pay Online
IRWA is excited to announce that we 
have created a way for you to pay 
for your Membership Dues Online. 
Look for more information with your 
membership renewal this November.  

Your system will now have the option to pay your dues 
directly from our website at www.iowaruralwater.org .  

IRWA Email list
Want to keep in touch with IRWA 
throughout the year? Join our email 
list using the sign up tool at http://
iowaruralwater.org/member_services.html .

Retiring Soon?
Don’t miss out on the benefits of 
IRWA membership. you can continue 
to stay in touch with the water and 
wastewater industry in Iowa by 

becoming an Individual Member of IRWA for only $75 
per year. And you will continue to receive membership 
benefits you have enjoyed over the years.
vDiscounts vWSJ Subscription vAnnual Membership Directory

Write to us! The 
assistance of dedicated 
IRWA employees helps 
Iowa’s rural water and 
wastewater systems 
to have safe, quality 
water.  These individuals 
strive for excellence in 
what they do and their 
hard work shows in the 
overwhelming support of 
Iowa’s rural communities 
give to IRWA.

Please take a moment to 
thank any or all IRWA 
employees who have 
helped your system, 
by writing a letter of 
appreciation on your 
letterhead and mail to: 

Iowa Rural Water 
Association

Attn: Greg Huff
4221 S 22nd Ave E

Newton, Iowa 50208

Or email us at: 
irwinfo@iowaruralwater.org



TThe Iowa Rural Water Political Action Committee held a Shooting Competition at High Lakes Outdoor Alliance Shooting 
Range near Afton on September 18. We started the day strong but by 11:00 a.m. major thunder storms rolled in. 
 The nineteen participants divided into two groups with one group shooting fifty clay birds from trap houses while 

the other group walked a sporting clays course to test their accuracy. Shortly before the first group completed the sporting 
clays course a very large thunderhead sent everyone scurrying for their trucks. Lunch was served early while everyone 
waited out the rain showers. Pork chops were grilled by Southern Iowa Rural Water Association manager and PAC member 
Dan McIntosh and Poweshiek Water Association manager and PAC member Chad Coburn. Sides of baked beans and 
potato chips were provided by IRWA. After lunch the first group went to complete the sporting clays course followed quickly 
be the second group. The final shots were completed in some pretty heavy rain. 
 Top scoring at the sporting clays was Mark Fincel from Garden & Associates with 41. Second was Pat Schmidt from 
Electric Pump with a score of 39. Jeff Rice from Southern Iowa Rural Water Association finished the course with 38 while 
Tyler Jacobson from Rathbun Regional Water Association was close behind with 36. Bob Decker from Southern Iowa Rural 
Water Association and Will Bauer from HOA had to flip a coin for the 5th place prize in sporting clays with a tying score of 
34. Mark Fincel also captured top score in trap with 45. Coming in second with 40 was another tie between Tyler Jacobson 
and James Brown from Rathbun Regional Water Association. Fourth place was captured by Tyler Havard from Rathbun 
Regional Water Association with 39. And fifth place in trap went to Bill Ellis from Rathbun Regional Water Association 
scoring 38. Overall top scores were as follows: Mark Fincel – 86; Tyler Jacobson – 76; Tyler Havard – 70; Bob Decker – 69; 
Bill Ellis, Rathbun Regional Water Association – 68. 
 A very special thanks goes out to Garden and Associates and Utility Service for sponsoring this event! And a huge 
thanks to Jeff Rice for setting up the course. This event would not be possible without their generosity. A special thanks also 
to the High Lakes Outdoor Alliance Shooting Range individuals. This establishment continues to see improvements. Please 
consider joining us next year for fun competition and good eats while contributing to our grass-roots PAC. 

IOWA RURAL WATER
  PAC PHEASANT HUNT 2015
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Reputation
Just one of the core values we live by every day at

800-876-8478   www.visu-sewer.com

W e  p r o v i d e  o u r  

c u s t o m e r s  W i t h  t h e 

p e a c e  o f  m i n d  t h at 

t h e i r  j o b s  W i l l  b e 

d o n e  r i g h t

ADVERTISERS.COM
Organization Web Site

Alliance Water Resources www.alliancewater.com/

American Structures, Inc. www.ameristruc.com/

Bert Gurney & Assoc www.bgagurney.com/home.html

Bolton & Menk, Inc www.bolton-menk.com/

Central Tank Coatings, Inc. www.centraltankcoatings.com

D A Davidson www.davidsoncompanies.com/ficm/

DN Tanks www.dntanks.com/

EDI www.wastewater.com/

EJ http://americas.ejco.com/

Electric Pump www.electricpump.com/

Ferguson Waterworks  www.ferguson.com/business-groups/waterworks

Fox Engineering Assoc. www.foxeng.com/

Garden & Associates, LTD www.gardenassociates.net

Howalt McDowell Insurance Co. www.howaltmcdowell.com

HR Green www.hrgreen.com/

Hydro-Klean, Inc. www.hydro-klean.com

JEO Consulting Group, Inc. www.jeo.com

Kirkwood Community College www.kirkwood.edu

Maguire Iron http://maguireiron.com/

Master Meter www.mastermeter.com/en/index.html

McClure Engineering www.mecresults.com/

McIntire Management Group www.mmgonline.net/

Medora Corporation www.medoraco.com/

Mellen & Associates www.melleninc.com

Midland GIS Solutions www.midlandgis.com

Municipal Pipe Service www.municipalpipeservices.com

Pittsburg Tank and Tower www.watertank.com/

Professional Computer Systems www.pcsia.com/

Snyder and Associates www.snyder-associates.com/

USA Blue Book www.usabluebook.com

Utility Equipment Company www.utilityequipmentco.com/

Vermeer Sales and Service, Inc. www.vermeeria.com/

Vessco, Inc. http://vessco.com/

Visu-Sewer www.visu-sewer.com/

Water Well Solutions www.wwssg.com

Mc_ Inc.
   PROCESS SOLUTIONS FOR WATER AND

WASTEWATER SYSTEMS
Roger Gellhaus – Tony Bilek

Phone: 402-333-9660 Fax: 402-333-9663
2320 South 156th Circle – Omaha – NE. –

68130
Marci  D Whitaker, P.E.

Des  Moines IA .-515-979-4648

2

(402) 551-7995
(402) 553-5879 Fax

(319) 550-6697
(319) 550-6919 Fax

Location:
4428 South 108th Street
Omaha, NE 68137

4403 1st Ave SE, Suite 411D
Cedar Rapids, Iowa 52402

Chris Johnson  
Matt Moul

(402) 551-7995
(402) 553-5879 Fax

(319) 550-6697
(319) 550-6919 Fax

Location:
4428 South 108th Street
Omaha, NE 68137

4403 1st Ave SE, Suite 411D
Cedar Rapids, Iowa 52402
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Community Spotlight:
CiTy Of PiErSOn

Mark Devine, Circuit Rider West
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The City of Pierson is nestled in the rolling farm 
country of Northwest Iowa. Located in Woodbury 
County, approximately 30 miles east of Sioux City, 

the 2010 census lists the City’s population at 366. Once 
a bustling community, like many other towns across Iowa, 
when the railroads left town so did many residents and 
businesses. Now considered a “bedroom” community 
they still have many residents from the past era that 
keep the community pride rolling. Pierson is home to 
the middle school for the Kingsley-Pierson Community 
School District, built in 2002; it houses grades 5-8. The 
pride of the community is the city park; it is the hub of 
activity during the spring ball season. MRHD grants the 
City received helped to make many improvements to the 
park over the last decade. These include building a new 
concession stand, restrooms, scoreboard, and crow’s 
nest. Grant dollars also helped to update the rock shelter 
house that was built by the CCC in 1937 and features a 
basement with fireplaces on both levels. The city park is 
also where the golf course is located and is one of only 
three sand green golf courses in Iowa. City Hall recently 
relocated to a handicap accessible building that was 
vacated when United Bank of Iowa built a new building 
in town and city leaders decided to take advantage of the 
vacated space since the current city hall was located on 
the second story of the community building.
 Pierson is currently facing some large challenges. 
Unfortunately past council’s did not focus on the 
underground infrastructure, nor did they put any money 
away for that “rainy day.”  The current council is faced 

with an aged water and wastewater system with several 
deficiencies and is meeting the challenge head on.
 Several resignations in the fall of 2014 left the City in 
a bit of turmoil. No water or wastewater operator and no 
council quorum to hire a new employee, left the city clerk 
to learn a new job quickly. The city had previously hired 
an affidavit operator through ISG, so they were brought 
back on board to keep everything up and running. A 
special election in December of 2014 elected a new 
mayor and three new council members that were faced 
at their first meeting with a failed well pump in one of the 
three wells. Shortly after that pump was replaced another 
well pump also failed. This left a town with an already 
tight budget in a crunch. The City had ISG put together a 
Capital Improvement Plan (CIP) plan to help the City plan 
and budget for future expenditures.
 The CIP helped the city prioritize upcoming major 
expenditures for the community. Identifying the major 
public improvements that would need to be made over 
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the next five years and identifying ways of fund those 
improvements. A few areas identified included upgrades 
to the water and wastewater system, relocating the 
library, playground improvements; tuck pointing the 
shelter house, ash tree replacement and developing a 
sidewalk replacement plan. However, as the council met 
to review the plan at the August council meeting, nature 
gave them a twist and priorities changed.

ON THE WATER SIDE:
 Seven inches of rain on already saturated soil and 
a failed sump pump left the City with a flooded pump 
house in August that left the city with no way to pump 
treated water to the tower. With the help of Woodbury 
County Emergency Management, they were able to get a 
generator to supply electricity and a trash pump to remove 
the water from the building. By the end of the day they 
were able to manually get treated water to their citizens. 
The flood left all the electrical panels and telemetry system 
inoperable, which again left the City Council scrambling 
to figure out the best way to move forward. The CIP plan 
had already identified other areas of the water system 
that needed attention including hydrants, installing extra 
valves, dead end lines, tower relining and replacing the 
aged water meters. Currently the city pumps about 30 
percent more water then it is billing; and the average 
meter age is 20 years old. The City again enlisted the 
help of their engineering firm (ISG) to put together a 
preliminary engineering report to submit to IDNR to 
begin the process of building a new pump house that is 
above grade to prevent future flooding issues. The City is 
currently looking into funding through the CDBG and SRF 

for the new pump house and the other water distribution 
issues that have been identified. 

ON THE WASTEWATER SIDE:
 The past few years the City’s two cell lagoon has had 
a hard time meeting the discharge requirements set in 
their permit, so the council made the decision to sludge 
judge the lagoon. Built in 1975, the lagoon had never 
been dredged. The results showed that the lagoon had 
lost approximately 30 percent of its capacity due to the 
sludge build up. The City Clerk began a tracking system 
to correlate the influent into the lagoon in regards to the 
amount rain. The beginning of summer the Inflow and 
Infiltration (I & I) didn’t seem too bad; until the summer 
rains just never quit. The excessive I & I left the lagoon 
unable to keep up. City crews narrowed the problem 
down to the northwest section of town and fixed several 
issues with sump pumps, broken private lines and lining 
a manhole. These improvements greatly reduced the I & 
I; however there is still much room for improvement. The 
City had the entire sewer collection system videoed and 
reviewed by the engineers to see what other issues the 
City was facing and to rank the deficiencies. The videos 
unfortunately showed many areas of town that will be 
requiring attention in the next couple of years.
 The City Council has also begun an aggressive 
nuisance abatement plan in an attempt to get the blighted 
areas of the City cleaned up. The new council is dedicated 
to moving the City forward with the projects they have 
started and making sure the future citizens have an 
infrastructure system that will support the citizen’s needs 
and a community to be proud of.
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Call 641-787-0330 or visit 
www.iowaruralwater.org to sign up!

This is a great opportunity to promote the water industry’s legislative 
agenda with your state representatives and state senators. Displays 
in the Capitol will highlight the contributions of Iowa’s public water 

suppliers and legislators will be invited to walk through to talk 
about the issues.  Register today for this free event!

Water Utility Day at the Capitol 
With Iowa Legislators

With Iowa LegislatorsHosted by IRWA, IAMU and IAWA
Monday, March 21, 2016

From 11 AM to 2 PM
at  IA State Capitol Building  |  1007 East Grand Ave  |  Des Moines, Iowa

Join Us For
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randy Pleima
   In July Randy Pleima, Manager of Mahaska Rural Water System, was seated on the NRWA 
Board of Directors as IRWA’s official representative. Randy has served on the IRWA Board of 
Directors since 1996—serving as Board Treasurer for many years and 13 years as IRWA Board 
President. Over the years, Randy has attended numerous NRWA Conferences, Board Training 
Sessions and Water Rallies in Washington, D.C. In the near future, Randy will receive his NRWA 
committee appointments. Congratulations Randy and thank you for your continued service to our 
industry.

Krista Huffman
 Krista Huffman was promoted to General Manager of Wapello Rural Water Association, 
Inc. (WRWA) the first of this year.  She is a native Iowan that grew up on a farm and has a 
diverse background in tax accounting, business management, banking and sales.  Krista has 
been with the association a total of over 8 years and is excited about moving forward and 
leading the exceptional team of employees at WRWA.

John Tack
   Jon Tack was selected as the new Chief of the DNR Water Quality Bureau. He began his new duties 
on March 27. Jon is a 16 year veteran of the DNR Legal Services Bureau specializing in surface 
and groundwater issues. He has distinguished himself through his ability to work with diverse 
interest groups in a cooperative manner, achieving common-sense solutions to complex regulatory 
issues. His experience includes all aspects of the wastewater and water assessment programs as 
well as assistance to the drinking water programs in addition to rulemaking, contracting, and 
contested case duties. Jon is a graduate of the University of Iowa College of Law and the Drake 
University’s Certified Public Manager program.

Corey McCoid
 Corey McCoid is the supervisor of the Water Supply Operations at the Department of Natural 
Resources, providing oversight for the drinking water compliance and operations permitting 
section, operator certification, lab certification, and SRF environmental review.  He replaces 
Anne Pham, who left in November 2014.  Corey is a graduate of Iowa State University, with an 
undergraduate degree in Fisheries and Wildlife Biology.  He also completed the State of Iowa 
Certified Public Manager program at Drake University.  Through his past work experience in the 
Department, he gained insight into the significance of policies and regulatory action on ensuring minimal impact to public 
health and environmental degradation. Corey has worked for the Department’s Air Quality Bureau as a Title V permit writer 
and in the program development section.  Corey most recently worked as an Executive Officer for the Water Quality Bureau 
dealing with budgets, special projects and other management issues.  Corey looks forward to continuing his commitment to 
environmental protection at the DNR by means of maintaining positive, collaborative working relationships within the water 
industry.  Additionally, he is passionate about his service with the Iowa Army National Guard.  Corey is currently a Battalion 
Commander with the 1st Battalion, 194th Field Artillery in Fort Dodge, Iowa. 

Eric Wiklund
   Eric Wiklund was recently promoted to NPDES Program Supervisor, replacing Adam Schnieders 
who was promoted to DNR Water Quality Coordinator.  Eric has been with the Department for 
19 years.  He began his DNR career in the Mason City field office as an Environmental Specialist 
where he worked in animal feeding operations, wastewater, solid waste and emergency response.  
In 2011 Eric took a position in the NPDES Section in the central office in Des Moines as lead 
municipal permit writer and State Pretreatment and CSO coordinator.  He is a graduate of Iowa 
State University with a B.S. in Biology and a minor in Environmental Studies. 

   A Job Well Done!



Mark Moeller
   Mark Moeller was named the new Iowa Department of Natural Resources Water Supply 
Engineering Supervisor this past May. His predecessor, Dennis Alt, held the position for over 40 
years. An eastern Iowa native, Mark began his career in the water industry in 2001 as a student 
operator at the University of Iowa Water Plant where he received his Grade II Drinking Water 
Treatment certification. After graduating in 2004 with a Bachelor’s degree in Civil Engineering 
from the University of Iowa, he joined the Iowa DNR Water Supply Engineering Section as 
an Environmental Engineer. In 2014, Mark switched gears and joined FOX Engineering as 
a project engineer working on various drinking water projects. In May 2015, Mark had the 
chance to return to the Iowa DNR in his current supervisory role. Mark believes it takes teamwork, strong relationships, and 
collaboration amongst everyone in the water industry to ensure safe, sustainable drinking water for Iowa’s citizens. Mark, 
his wife Michelle, and their 5-month old twin boys, Gabriel and Theodore, live in Ankeny. 

Adam Schnieders 
   Adam has worked in various roles for water quality programs within the Iowa Department 
of Natural resources for the past 14 years, including a role coordinating the state’s water 
quality standards efforts, and serving as the NPDES program supervisor. Adam was a leader 
in the development of Iowa’s Nutrient Reduction Strategy - ultimately helping bring the point 
and nonpoint source sectors together in a common statewide plan to reduce nutrients in Iowa’s 
waters and those of its downstream neighbors. Schnieders was recently appointed Water Quality 
Coordinator, which involves working across Iowa state government to affect improved water 
quality, especially in the area of nutrient reduction. Adam plays an active role in a number of 

workgroups, including the Gulf of Mexico Hypoxia Taskforce, and the EPA/state Nutrient Working Group, and began 
serving as Co-Chair of the Associated of Clean Water Administrators (ACWA) Nutrients Policy Committee in 2014. Adam 
holds a degree in Environmental Science & Policy degree from Drake University. Adam is a proud father of three kids with 
the latest, a baby girl named Bailey born this past May to Adam and his wife Jessica.

Arnold Thomas
   Bill Menner, U.S. Department of Agriculture (USDA) Rural Development State Director in Iowa, 
recently recognized Arnold Thomas. Thomas recently retired from USDA Rural Development 
after a 40-year career as a dedicated public servant. Thomas started with USDA in 1975 as a 
student intern. Throughout his career he served as an assistant county supervisor in Fairfield, 
county supervisor in Sac City, and a housing and community programs specialist in Storm Lake.
   “No matter the project size or scope, whether it is construction of a new water system, the 
development of a multi-million dollar hospital, or equipment for a local fire department, Arnold 
was always dedicated to helping improve the quality of life in rural America,” Menner said. “His 
fingerprints can be seen in all the rural communities across this state he served.”
   USDA Rural Development’s funding continues to have a dramatic impact on rural communities across Iowa. Since 2009, 
USDA Rural Development has invested more than $3 billion on essential public facilities, small and emerging businesses, 
water and sewer systems, and housing opportunities for Iowa families. This past year USDA Rural Development’s investment 
in Iowa helped create or retain more than 1,000 jobs, aided 2,400 families in buying their own homes and assisted more 
than 50 communities as they made improvements to their facilities, services and infrastructure.

Jim roth
   In September, Jim Roth retired from Municipal Supply. He started his career at Municipal Supply 
on June 1, 1985. The company was located in Ankeny, Iowa at that time and moved in the 
late 80’s to their current Des Moines location. Previously Jim had worked for DGR and was the 
Manager of Mahaska Rural Water System. Jim served on the IRWA Conference Committee for 
many years. Jim was born and raised in South Dakota. Jim lives in Ankeny with his wife Sue. They 
have a daughter, Rachel (husband Matt Williams) and son Michael (wife Jennifer). They have two 
grandsons and a granddaughter. Jim is an avid hunter and fisherman. He often returns to South 
Dakota to pheasant hunt. Jim and Sue plan to spend their winters in the Gulf Port, Mississippi area 

and do other traveling as well. They also plan to spend a lot of time with the grandchildren. (They have a new granddaughter 
who lives in Sioux Falls, SD). Upon his retirement Jim said he was looking forward to mowing his lawn during the afternoon, 
instead of after 6:00 when he came home from work. We wish Jim and Sue the best of luck and happiness! 
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**PLEASE READ CAREFULLY, there are many changes** 

RegistRation/CanCellation PoliCy
All conference participants must register. A full 
registration includes all training sessions (Mon-Wed),all 
tours, admission to the Exhibit Hall, Monday Best Tasting 
Water Lunch, Monday Welcome Reception, Tuesday 
Awards Lunch, Tuesday Night IRWA Bash and Wednesday 
Lunch. “Super Saver” Full Registration: register 
before February 1st, 2016 to receive a full registration 
discounted fee and a free IRWA Travel Mug!

If written/faxed notice of cancellation is received by 
February 1st, 2016, you will receive a full refund minus 
a $50.00 administrative fee. No refunds will be issued 
after Monday, February 1st, 2016. Meal Tickets are not 
guaranteed for on-site registrations.

If you have special physical or dietary needs, please 
indicate so on the registration form.

Hotel infoRmation
Rooms have been reserved at the Holiday Inn Downtown 
in Des Moines. Your reservations can be made by calling 
(515) 283-0151 or on-line at www.iowaruralwater.org. To 
register online, click on the Holiday Inn logo and follow 
the online procedures. A maximum of two reservations 
per person will be taken. Please DO NOT reserve more 
rooms than you will need as you will be charged a 
cancellation fee. Simply mention that you are with 
the IRWA Annual Conference to receive the special 
conference rate of $95.00. Deadline for reservations is 
Sunday, January 31, 2016. Additional rooms are available 
at the Marriott Downtown Des Moines. For reservations 
at the Marriott, call (515) 245-5500 and mention IRWA to 
receive the $121.00 conference rate. 

PaRking 
Complimentary self-parking is provided for overnight 
guests of the Holiday Inn Downtown hotel. Parking is 
also available at the Iowa Events Center for an entrance 
fee of $7.00. Free Shuttle Service will be provided to and 
from the Holiday Inn Downtown and Veterans Memorial 
Community Choice Credit Union Conference Center.

CeU infoRmation
Up to 1.5 CEU credits (15 hours) can be received for 
water treatment, water distribution or wastewater if 
you attend the entire annual conference. These may 
be split. Monday equals 0.5 CEUs, Tuesday equals 
0.5 CEUs and Wednesday equals 0.5 CEUs. CEU forms 
must be completed before you leave (if you leave 
before Wednesday) or at the end of the conference on 
Wednesday, February 24

sPoRtsman Raffle  
The opportunity to purchase raffle tickets will be on 
Monday Evening and Tuesday Morning/Early Afternoon of 
the conference. Proceeds benefit the IRWA Emergency 
Response Initiative and Equipment Loan Program. 
Tuesday from 3:00 PM to 3:45 PM in the Exhibit Hall, all 
raffle winners will be announced. Thank you in advance 
for your support of IRWA’s efforts for Iowa communities.

oPening session 
9:00 AM on Monday, February 22nd we will provide 
General Conference Information presented by Dan 
McIntosh, IRWA Board President.

Best tasting WateR lUnCHeon
Monday, February 22nd at 11:30 AM we will enjoy a 
buffet lunch together in the Grand Ballroom B at the 
conference center. In addition, our “Best Tasting Water” 
contest will be held during the lunch. Our panel of judges 
will sample all entries and judge them on Taste, Bouquet 
and Clarity. See the Best Tasting Water flyer for additional 
details and the requirements for submitting your city or 
system’s water sample.

glass oRnament session
Create a one of a kind keepsake at Studio Fuzzishü by 
blowing your own glass ornament. Artist owner Rachel 
Sims will teach you how to heat a glass tube filled with 
colorful glass crystals to a molten state and transform it 
into a decorative object. No experience necessary! Each 
ornament takes about 5 to 10 minutes to make and half 
an hour to cool. While you are waiting for your ornament 
to cool you will choose a glass bead made by Rachel to 
accompany your piece and learn how use wire to make it 
into a hanger for your ornament.

WelCome ReCePtion
Be sure to join us for the Monday Night Welcome 
Reception from 4:00 PM to 6:30 PM in the Exhibit Hall 
at the conference center. Don’t miss this chance to relax 
and visit with our vendors in the “Blue Drop Lounge”. 
We have also invited Iowa legislators to attend and have 
the opportunity to connect with their constituents. In 
addition, games and prize drawings will be held.

aWaRds lUnCHeon 
The IRWA Awards Luncheon will be held Tuesday at 
11:30 AM  in Grand Ballroom B and is included with a 
Full Registration. The meal will be a plated meal you 
can enjoy with your colleagues in a casual atmosphere. 
Our luncheon is an opportunity to honor key system and 
community leaders for their commitment to the industry.

iRWa tUesday nigHt BasH
Join us on Tuesday Evening at the Holiday Inn Downtown 
starting at 6:30 PM for our IRWA Bash. Enjoy a social 
night with IRWA Staff and Board Members. And, back by 
popular demand, the Dueling Pianos!  There will be an 
IRWA Bar, lots of food and music from the 70’s and 80’s.

PaC BReakfast 
Meet our contract lobbyist Emily Piper. This is your 
opportunity to get an insider’s view on politics in Iowa 
and to ask questions of the experts about the new 
legislative session. Contribution expected (not included 
in registration).

Wednesday lUnCH
Join us in Rooms 305 – 308 for a soup and sandwich 
luncheon before the close of our conference. 

QUESTIonS?
Contact Cathy Law at Iowa Rural Water Association
(800) 747-7782 or email at claw@iowaruralwater.org

nEEd FURThER Up-To-dATE InFoRMATIon?
Visit our website for further details and online registration:
http://iowaruralwater.org/events_annual_conference.html

2016 ioWa RURal WateR assoCiation
annUal ConfeRenCe RegistRation

ConfeRenCe sCHedUle
**For Session Descriptions—

Visit our website at www.iowaruralwater.org

monday, feBRUaRy 22nd 

9:00 – 10:00 AM .....Opening Session/General Information

10:00 – 11:30 AM ...Concurrent Sessions

11:30 – 12:30 PM ...Best Tasting Water Luncheon

12:30 – 3:00 PM  ....Concurrent Sessions

12:45 – 4:15 PM .....Glass Ornament Session

3:00 – 3:15 PM .......Break

3:45 – 4:15 PM .......Concurrent Sessions

2:30 – 4:30 PM .......Annual Membership Meeting

4:00 – 6:30 PM .......Welcome Reception in Exhibit Hall

tUesday, feBRUaRy 23Rd 

8:00 – 9:00 AM ......Registration Desk Opens/Continental 

 Breakfast in Exhibit Hall

8:30 – 9:00 AM ......Opening Session/General Information

9:00 – 10:00 AM ....Joint Session

10:00 – 10:30 AM ..Break in Exhibit Hall

10:30 – 11:30 AM ..Concurrent Sessions

11:30 – 1:00 PM ....IRWA Awards Luncheon/Exhibit Hall

1:00 – 3:00 PM ......Concurrent Sessions

3:00 – 3:45 PM ......Break in Exhibit Hall/

 Sportsman Raffle Drawing

3:45 – 4:45 PM ......Concurrent Sessions

6:30 – 10:00 PM ....IRWA Tuesday Night Bash (Holiday Inn)

Wednesday, feBRUaRy 24tH 

7:30 – 8:30 AM ......Iowa Rural Water PAC Breakfast

7:30 – 8:00 AM ......Registration/Full Breakfast

8:00 – 10:00 AM ....Concurrent Sessions

10:00 – 10:15 AM ..Break

10:15 – 11:15 AM ..Concurrent Sessions

11:15 – 12:00 PM ..Lunch

12:00 – 2:00 PM ....Joint Session

2:00 PM  ................CEUs
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2016 ioWa RURal WateR assoCiation 
annUal ConfeRenCe RegistRation

paid Early Bird Registration deadline is January 28, 2012
please return to: IRWA 4221 S 22nd Ave East, newton, IA 50208. payment must accompany your registration.

Name (for badge): ________________________________ Phone: _______________________________________________

System/City/Company: __________________________________________________________________________________

E-Mail: ______________________________________________________________________________________________

Address:______________________________________City:_______________________ State:_________ Zip:___________

o Please contact me regarding my special needs

A Full Conference Registration includes all training, all tours, admission to the Exhibit Hall, IRWA Tuesday Night Bash, all 
three lunches, breaks and the Monday night welcome reception.  One-Day Only registration includes training, admission to the 
Exhibit Hall and lunch.  In addition, we offer a Tuesday Exhibit Hall only pass for those just wanting the opportunity to visit with 
our vendors (lunch NOT included).   

Registration Fees

Super Saver Full Registration (Members Only)

Before Monday, February 1st ............................................$325.00
 **REQUIRED**  I would like to attend (yes or no):
 IRWA Tuesday Night Bash ................................. YES  /  NO
 
Full Registration (Members Only)

After Monday, February 1st ..............................................$350.00
 

Non-Member Full Registration..........................................$350.00
 **REQUIRED**  I would like to attend (yes or no):
 IRWA Tuesday Night Bash ................................. YES  /  NO

One-Day Registration
 Monday .....................................................................$150.00
 Tuesday .....................................................................$150.00
 Tuesday Exhibit Hall Only .........................................$50.00
 Wednesday ................................................................$150.00
 

Send payment to: Iowa Rural Water Assoc; 4221 S 22nd Ave E, newton, IA  50208.  To pay by Credit Card register online at www.iowaruralwater.org
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simple solution 
superior performance

The IDEAL   (Intermittently Decanted Extended Aeration Lagoon)
™Solution delivers high effluent quality for small-to-medium flow water 

reclamation facilities while retaining lagoon–based operational simplicity. 

Full nitrification is possible even in severe winter conditions (below 3 ºC) 
through its single lagoon/earthen basin to treat a continuous inflow while 
maintaining biomass equilibrium. It’s simple, it’s affordable, it’s IDEAL™. 

 

Winter is 
coming...
Will your lagoon
be ready? 

Want to know more about this simple and IDEAL Solution for nutrient removal? 
Visit www.lagoon-solutions.com today or call to speak to one of our treatment 
solutions specialists.

front-of-plant
ammonia removal

nitrate & total
nitrogen removal

long-term
compliance planning

minimal operator attention

energy and chemical savings



This will mark the 4th Annual Sportsman’s Raffle at the 
Iowa conference.  This year’s raffle will be during the 
41st Annual Conference in Des Moines at the 

Veterans Memorial Community Choice Credit 
Union Conference Center February 22rd and 
23rd.  The intent of the raffle is to assist the Iowa Rural 
Water Association in their goal of supporting Iowa water 
and wastewater industr

Associate Member support of the organization – through 
your generous donations – goes to a great cause -- the 
IRWA Equipment Loan Program and Emergency Response 
Program.  The first two raffles were an overwhelming success 
thanks to you. 

With the proceeds from last year, IRWA was able to 
purchase emergency response tools and equipment to place 
in the emergency response trailer.  The same trailer that was 
purchased with the first year’s raffle proceeds!       

Five Reasons to Donate:

1.  Your Company’s Name and Prize will be listed on the 
IRWA Sportsman’s Raffle Web Page and in the IRWA 
Annual Conference Program.

2. Your Company will be listed on the main sign located at 
registration.

3.  A Raffle Donor sign will be provided for your booth.

4.  A reception has been added to the conference for the 
Sportsman’s Raffle drawing. This is a great time to interact 
with attendees.

5.  A representative of your company and your prize winner 
will have their picture in the IRWA Water Street Journal 
March Issue.

Where else can you get this much marketing bang for your buck?

How to donate:  
Gifts must be confirmed by January 15, 2016. 

• Minimum donation value of $150.00 (no exceptions).  
 Please consider spending a little more to make your gift  
 stand out 

• Original gift ideas are encouraged.  If you have an idea 
you may want to act on it early before someone else 
beats you to it.  Plus, acting early gets your company 
more recognition on the web page.  If you don’t have an 
idea for a donation, check the IRWA Sportsman’s Raffle 
Web Page to see what others have donated, or call the 
chairperson (listed below) for help.

•  If it is easier for you to send a check and let the committee 
decide, please make it out to the “IRWA” with a note in 
the memo “Sportsman’s Raffle” and send it to: 

  IRWA Sportsman’s Raffle
  4221 S 22nd Ave E
  Newton, Iowa 50208

•  Send your donation idea to the chairperson 
 (contact information below). 

•  Once your donation has been accepted/listed, please 
plan on bringing it to the convention center on Monday, 
February 22nd during booth set up time.  It is greatly 
appreciated if you bring your donation to the raffle early, 
as set up for the raffle will take time.

Opportunity (Volunteers Needed):

•  The Sportsman’s Raffle Committee needs volunteers to  
 assist at the raffle booth during the conference, do you  
 have time to give to this cause?

•  Working at the Sportsman’s Raffle provides a great  
 opportunity to interact with attendees.

•  As a volunteer, your booth can be located close to the  
 raffle which provides a high traffic area location for your  
 company.  

Thank you for considering these opportunities. We look 
forward to hearing from you soon. With your donation of 
items and/or time, you can be a part of the most exciting 
event at the largest water and wastewater 
industry conference in Iowa. 

Sincerely, 
The Sportsman’s Raffle Committee
Kevin Jacobson, Chairperson
515-291-8784   |   kevinj.cit@gmail.com

Attention Annual 
Conference Exhibitors!
Please consider being generous for a great 
cause and the opportunity to sponsor our 
4th Annual Sportsman’s Raffle.
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APPLY TODAY!

for more information

contact david@nrwa.org

or go to:

www.nrwa.org

Money is now available for loans up to $100,000

with 10 year term and interest rateslow .
The NRWA Revolving Loan Fund was established
under a grant from USDA/RUS to provide
financing to utilities for pre-development
costs associated with proposed water and
wastewater projects.  RLF funds can also be used
with existing water/wastewater systems and the
short term costs incurred for replacement equipment,
small scale extension of services or other small
capital projects.

Systems applying must be public entities.  This
includes municipalities, counties, special purpose
districts, Native American Tribes and corporations
not operated for profit, including cooperatives,
with up to 10,000 population and rural areas with
no population limits.

NATIONAL RURAL WATER ASSOCIATION

Rural
Development

Loan
F U N D

Revolving

“You provided the help that we needed when we needed it
and in a timely manner.

Thanks for making it possible and so convenient to obtain a loan
in our time of need…”

Director - Rural Water PWS

Visiting Des Moines in February has it challenges but let us assure you that 
there are still many opportunities for fun!

Here are FIVE of our favorites (in no particular order):

Brenton Skating Plaza 
Ice Skating at its best…Open 7 days a week and just $5 for adults and $4 for kids, 
this is a great way to spend time with the family and friends.

Botanical Center 
Want to escape the cold, dry, colorless winter of Iowa? The Des Moines Botanical 
Center has the answer! Open 10:00 AM to 5:00 PM weekdays, you can enjoy 
visiting the warm tropical climate of the Botanical Center and take a break from the 
weather outside.

Des Moines Art Center 
The Des Moines Art Center has been called a world class art museum set in the heart 
of the midwest. Featuring works from artists from the 19th, 20th and 21st century 
there’s much to explore here. Whether it’s the works of Matisse, Warhol or Georgia 
O’Keeffe, or the outside architecture; the art center has plenty of things for your 
eyes to enjoy.

Bowling at Bass Pro Shops 
Go under the sea at this restaurant and bowling alley…Uncle Buck’s Fish Bowl and 
Grill offers its visitors a unique experience. With 12 lanes, bowlers can literally 
bowl under the sea and catch glimpses of turtles, sting rays and other sea creatures. 
When you get hungry you can head over to the restaurant and grab a bite to eat in 
the sunken ship themed dining area.

The Hessen Haus 
The Hessen Haus perfectly recreates the authentic atmosphere of an old-world 
German bier hall.  The thirty imported German biers on tap, authentic German fare 
on the menu, and sounds of live music on stage; regional polka create a lively yet 
cozy atmosphere where large crowds gather to “pass the boot” and small groups 
find themselves making new friends.

FIVE THINGS TO DO IN DES MOINES
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Celebrating 40 Years

CENTRAL TANK 
COATINGS, INC. 

      “General Water Tower Maintenance” 
877.530.6226 Toll Free           
563.426.5967 Office 
563.380.2647Cell 
563.426.5641 Fax      
 

ctcinc@alpinecom.net 
 
 Crews available for 

winter emergencies 
 Sandblasting 
 Painting 
 Roofs, pipes, jackets 
 Video inspections 
 Annual maintenance contracts available 
 Over 32 years experience 
 WWW.centraltankcoatings.com 

Kelly Koehn, Ow ner 

22528 Canoe Rd 
Elgin, Iowa 52141  



Celebrating 40 Years

Forty Years
IowaRuralWaterAssociation1975-2015
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Mc2 Inc.
Associate Member Spotlight:Associate Member Spotlight:

An interview with John Veach [IRWA] and Mr. Tony 
Bilek an owner of Mc2 Inc.

JV: When was Mc2  founded and what has led 
to the company success?

Founded in 1981, Mc2 Inc. has grown to be one of the 
most recognized and trusted manufacturer representatives 
in the states of Iowa and Nebraska. From the meager 
beginnings of a firm with only a handful of represented 
companies, the portfolio of product lines and services, has 
grown and developed into one of the most comprehensive 
and respected in the region.
 Mc2 Inc. clients include virtually all municipalities 
and industries that are involved with treating water 
and wastewater. Our products and services cater to the 
largest cities and industries in the region to the smallest 
communities, villages and other public and private 
entities. 
 Involving our clients, engineers, and principals in a 
true partnership role, is one of the keys to our success. 
Prompt and reliable solutions are expected in this business 
and we pride ourselves on consistently delivering these 
services. Representing high quality equipment, and 
the expertise these manufacturers bring to the market, 
provides our clients with confidence that their needs are 
being met.

JV: What experience and expertise does your 
team possess?

The Mc2 team includes owners Roger Gellhaus and Tony 
Bilek in the Omaha office and Marci Whitacre in the 
Des Moines office. Robin Bates is the office manager 
also in Omaha. Roger joined Mc2 in 1985 after many 
years as an estimator and project manager with Spencer 
Construction. Tony joined the team in 1999. Previously, 
Tony worked for another manufacturer’s representative 
for eight years and prior to that operated and maintained 
a high strength chemical waste treatment system and 
ultra-high purity water treatment system in Omaha. 
Marci joined Mc2 in 2011. Marci is a registered P.E. 
and a graduate of the University of Iowa. Prior to joining 
Mc2, Marci was an engineering consultant and project 
manager at HR Green in Des Moines as well as with HDR 
engineering in Minneapolis. Robin has been with Mc2 
since 2007.

John Veach, Wastewater Technician, West
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JV: What professional associations does Mc2 

belong to? 

Mc2 Inc. is an active member in many associations in 
Iowa, Nebraska and South Dakota including the Water 
Environment Association, American Water Works 
Association and Rural Water Association. Actively 
serving on committees and boards of these associations 
is a volunteer activity that Mc2 promotes. Mc2 continually 
participates in fundraising events for non-profit 
organizations such as Water for People, Children’s 
Groundwater Festival, Engineers without Borders and 
others.

JV: Who are some of the companies Mc2 Inc. 
represents?

As mentioned before the list of companies Mc2 Inc. 
represents is extensive and includes industry leaders 
such as Trojan Technologies, Parkson Corporation, Suez 
(Infilco Degremont), Harn RO, Moyno, Pulsafeeder and 
others. Recent additions include Blue-White metering 
pumps and Orenco Systems.

JV: What are some of the Iowa projects that 
Mc2 Inc. have been involved with due to 
NPDES permit compliance needs?

With the newer DNR permits limits on Ammonia and 
E-Coli, Mc2 Inc. has been very busy working with small 

communities that are operating lagoon-based treatment 
systems. The Nelson Environmental SAGR system has 
proven to be a very cost effective and scientifically sound 
method for nitrification of lagoon effluent. The scientists 
and engineers at Nelson perfected this system through 
years of full-scale piloting in Winnipeg, Manitoba. 
The Iowa DNR adopted the SAGR as an acceptable 
treatment option in 2012 and have closely monitored the 
efficacy of the system. To date the SAGR systems in Iowa 
include, Walker Kingsley, Hull, New London, Colesburg, 
Newhall and Clarion. Several more are currently under 
construction.
 Recent success stories include several sizable 
industrial projects including a heavy metals treatment 
system, with Parkson Corporation equipment, for the 
Alcoa – North America Rolled Products facility in 
Davenport. The expansion was required to accommodate 
production of rolled aluminum sheet for the Ford F-150 
aluminum body campaign.
 Recent municipal projects, along with the Nelson 
SAGR projects include, Hills and Pella water treatment 
with Harn RO and Chemical feed systems, Sioux City 
and Ottumwa water treatment with Trojan UV, Ames and 
Charles City wastewater treatment with Trojan UV.
 We look forward to working with our customers 
in whatever project they are involved with and will 
always consider them as partners on a team focused on  
success.
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41st IRWA AnnuAl ConfeRenCe
Best tAstIng WAteR Contest

offICIAl Contest Rules
1 A one-quart sample in a glass container (glass canning jar)  
 should be entered at the conference by 10:00 am on Monday, 
 February 22, 2016.

2 A panel of distinguished tastetesters will judge all samples  
 at the Best Tasting Water Luncheon on February 22, 2016 in  
 Des Moines, Iowa.

3 Judging Criteria: Taste, Bouquet and Clarity 

4 The winner will be eligible to compete against other states at the  
 NRWA Rural Water Rally in Washington D.C. in February 2017. 
 IRWA will award the Best Tasting Water winner a trip to the  
 Water Rally with two nights of accommodation and airfare for one  
 individual from that utility. All other expenses are the responsibility  
 of the Water Rally attendee(s).

5 Contest is open to Iowa communities and regional systems.

offICIAl entRy foRm
“Best tAstIng WAteR” Contest

Water System: _________________________________________

Samples Submitted by: ________________________________

Please email, mail or fax entry form to IRWA:

claw@iowaruralwater.org
4221 S 22nd Ave East

Newton, IA  50208
  Fax: 641-787-0331



MCLAUGHLIN VACUUMS  
IN ACTION

Vacuum excavation saves time, money, material handling costs, and most of all,  
reduces surface disruption. McLaughlin vacuums are made to get your tough jobs done.

The V500 has powerful vacuum excavation capabilities, with a 500-gallon (1892.7 L)  
system for either trailer or skid operation. With a economical vacuum for removing drill 
mud, it features a reliable 24 hp (17.9 kW) engine and wet or dry spoil excavation is  
possible with this model.

Iowa & Northern MO

PELLA, IA
(866) 483-7633 

MARCUS, IA
(712) 376-2310 

TIPTON, IA
(563) 886-2444

PELLA, IA
MARCUS, IA
TIPTON, IA
GLENWOOD, IA

GLENWOOD, IA
(712) 302-9100



 4221 S. 22nd Avenue East
 Newton, IA 50208

For the latest news and updates
www.iowaruralwater.org
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Visit Hydro-Klean.com
to view our project library and  
learn more about the valuable  

services we have to offer.

Experience the difference.  
One call. One service provider. One experience.
Providing municipal services for water and wastewater utilities for over 30 years.

1.855.845.5326 | Des Moines | Mankato | Rogers | Sioux Falls | Watertown

ÄÄ Sewer Cleaning
ÄÄ PACP Televising / MACP 

Certified
ÄÄ End-to-End CIPP Lining and  

CIPP Point Repairs

Our services include:
ÄÄ Lateral & Joint Grouting
ÄÄ Filter Media Services
ÄÄ Hydroexcavating
ÄÄ Landfill Leachate Services


